Quickstart Guide

Everything you need to know getting started with Bizeo



© 2013 Bizeo. Bizeo is a registered trademark of Direct
Marketing Software Pty Ltd.



This quide will cover:

Installing a Bizeo Drone

M

Downloading Packages

¥

Configuring Data Sources

M

Setting up Tasks

¥
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Step 1

Home Packages Pricing Quickstart videos Blog Contact us

Log in to your Bizeo account

Email:

Password:

. Remember me

Log in

Forgotten your password?

Don't have an account? Sign up now.

Once you have signed up for Bizeo, log in to your account.

Step 2

(
" Get more packages | (8) | Logged in as Bizeo Demo | Log out

bizeo com.au Take the tour Feedback / Report Bug Editmode:  * OFF
Status: Websites

https://bizeo.com.au
Websites

Drone Monitor

The first thing you need to do is install a drone on your PC (or relevant part of your
network). You download drones from the Bizeo Store. To visit to the store, select ‘Get
more packages'.

© 2013 Bizeo. Bizeo is a registered trademark of Direct Marketing Software Pty Ltd. Quicksta rt Guide - 1



I% Get more packages a Logged in as Bizeo Demo | Log out

Bizeo Store

Downloads

Bizeo iOS App

Ionitor your Bizeo account from your
iPhone or iPad. Available on the Apple
Store now.

Bizeo Windows 8 App

Monitor your account from any Windows
8 computer or device. Available on the
Windows Store now.

Bizeo Drone

A drone must be installed on each PC Free
or network you wish to monitor. Drones

collect the KPIs and status information
and feed it to Bizeo.

Bizeo Notifications Pack

Contains a screen saver and system
tray icon so0 you can monitor Bizeo from
your Windows PC.

Packages

o =]

Select ‘Bizeo Drone’ in the store.

Step 4

o
1l Get more packages o Logged in as Bizeo Demo | Log out

bizeo

Bizeo Drone

The main way in which Bizeo collects KPI and status information from your computer
networks and systems is through Bizeo drones. A Bizeo drone is a small application that you
install inside your computer network or on standalone PCs. You can then install various
monitoring packages on these drones and after authorisation the drone will then collect the

information you request and feed it to your Bizeo account.

Your bizeo®
, account
Your network -..-......
s ®
I —

The Bizeo drone application requires Microsoft Windows XP or higher, generally only one
drone needs fo be installed in each computer network. Ideally the machine chosen for the
Bizeo drone software will be left to run 24/7

Select the ‘Download’ button. Your download will start automatically (within a few
seconds). Some browsers may block this, so if the download does not start within 10
seconds, you can select the ‘Download’ button to re-launch it.
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Step 5

] Bizeo Drone

Welcome to the Bizeo Drone Setup Wizard

The installer will guide you through the steps required to install Bizeo Drone on your computer.

‘ WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Follow the prompts to install the Bizeo drone on to your PC.

Step 6

Go to Site

Service Status

Settings

Start Service
Stop Service
About

Close
- ] ]
Al # G (@ 9:23AM

Right-click on the Bizeo Indicator on your toolbar to check your service status (For the
first run, it may take several minutes to connect to your account ). Once the service
status displays a green light, you are good to go!
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Step 7

O @ ©0O0

Google AdSense package

Monitor your Google AdSense account.

Alexa package

Retrieve data from the Alexa Web
Information Senvice.

Microsoft Access package

Retrieve data from a Microsoft Access
database.

MAILman package
Monitor your MAILman CRM database.

Google Analytics package

Monitor your Google Analytics account.

Financial Services package

Free

+ Installed

Free

+ Installed

Free

+ Installed

_ -

ADO package

Monitor any ADO data source. This
package allows you to create your own
KPI scripts for ADO data sources.

External KPI

Push KPI data into Bizeo from external
software applications and devices.
Pre-installed on cloud drone.

Exetel SMS Credit package

This package allows you to monitor your
remaining credit for the Exetel SMS
service

Windows Network package

Allows you to check the status and
health of servers, PCs and devices on
your network.

Monitor the status of your websites.
Pre-installed on cloud drone or
available for drone installation.

Sage AccPac package

Free

Free

+ Installed

Free

+ Installed

Free

+ Installed

To return to the store, select ‘Get more packages’ located top right of the website.
Browse to find packages that might be useful to you. We recommend starting off with
something simple like the Windows Network package to get a feel for Bizeo.

Step 8

KPls available:

(]
g Get more packages o

bizeo

Windows network package

¢ File checksum.

« Check the availability of a server on your network.

« Check the remaining disk space on a local disk drive.
* Check whether a website is accessible via the internet.
» Check whether a remote desktop connection is accessible.
» Check whether a file exists on your network

« Check the number of days since a file was modified.
« Check how old a file is.

This package includes several functions to help you manage your PC infrastructure and
network. It can check that PCs, websites and other devices are online, and monitor certain
resources, such as the available space on each hard drive.

Logged in as Bizeo Demo

Buy Now

Log out

Quantity: 1 E

We'll be adding more KPIs for this package in the future. Until then, if you have any specific

Once you have selected a package, select the ‘Buy Now’ button. The package will be
automatically installed to the drone.
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Step 9

Go to Site
@  Service Status

Start Service

Stop Service

Exit —
A==l (AL [P ¢ ‘ 12:37 PM

.

Once your package is installed, right-click on the Bizeo Indicator on your Windows
toolbar and select on ‘Settings’ to open the drone settings on your PC.

Step 10

" Bizeo Drone Settings

{ Data Sourcel! | Installed Pack

I Data source name Package name
CHC-Excel Microsoft Excel [ Cofigwe ][ Delete |
Windows Network Windows Network Package [ Configure ] [ Delete ]

In your Bizeo window, select ‘Installed Packages' tab.
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Step 11

Data Sources |; Installed Packages lSeﬂngsI

Check for Updates

Initially, the Installed Packages tab will be empty. To populate the list, select ‘Checl for
Updates’. Any new packages you have purchased and installed on to the drone will
appear in this list.

Step 12

| Data Sources |; Installed Packages | Settings |

Windows Network Package Cument Version:2.0.0.0

R S [

Check for Updates

To use your package, you need to set up a data source. Select ‘Add new data source’ on
the right of your desired package. The data source depends on what type of package
you are using. e.g. Windows Network requires you to enter the credentials for your
Windows user account.
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Step 13

Windows Network

Name Bizeo Demo PC

Username COMPUTER\Bizeo Demo

PaSSWOrd ....................I

Test Connection

Corce

The required details will vary depending on the package you are using. In this example
for the Windows Network Package, the username and password are the details you will
need to log in to Windows on your computer. After the detailed are filled in, select ‘Test
Connection’ to ensure the data source is functioning.

Step 14

)
1l Get more packages o Logged in as Bizeo Demo | Log out

DiZe0.coMmau Take the tour Feedback / Report Bug

Now that you have configured a data source, the only thing left to do is set up your
KPIs. To get to the Bizeo Monitor, select the indicator icon on the Bizeo website, then
click on the large Bizeo Indicator.
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Igl Get more packages 0 Logged in as Bizeo Demo | Log out

Take the tour Feedback / Report Bug Edit mode: * OFF

Websites

https://bizeo.com.au
Websites

Drone Monitor

To add a new task or folder, you need to be in Edit Mode. To enable Edit Mode, select
the button on the top right of the screen.

Step 16

(]
1l Get more packages o Logged in as Bizeo Demo | Log out

bizeo com.au Take the tour Feedback / Report Bug Editmode:  : ON

Edit or delete this folder
i Websites Lol Add a new task

Drone Monitor https://bizeo.com.au

Add a new folder

Let’s start by adding a new folder. On the left panel, select ‘Add a new folder’.
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|=| Get more packages a Logged in as Bizeo Demo | Log out

bizeo com.au Take the tour Feedback / Report Bug Edit mode: = O

N
Add folder
Websites

Drone Monitor Folder: -- Top Folder - n
Add a new folder m

Name the folder and select its location (you can have multiple levels of folders). Select
‘Add’ to create the folder.

Step 18

(]
1l Get more packages o Logged in as Bizeo Demo | Log out

bizeo'COm'a u Take the tour Feedback / Report Bug Editmode: = ON
Bizeo Demo
Edit or delete this folder
i#ii Bizeo Demo Add a new task

Websites

Drone Monitor

Add a new folder

Next, we will add a task to your new folder. Select your folder on the left tree and then
select “Add a new task”.
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Step 19

bizeo com.au Take the tour Feedback / Report Bug Editmode: |+ ON

Status: LGIRED

-~

Name: Disk Space
il Bizeo Demo

-~

Websites Drone: Bizeo-Demo-Drone

Drone Monitor
Data Source: Windows Network

Add a new folder

KPI: Local Disk Space Free

-~

:

KPI Description: Check the remaining disk space on a local disk drive.

Drive cA 2

m
<
®
2
-~

Checking Period Minute(s)

Retain Log for: Forever

-~

-~

Link:

Add ‘ Add & Clone ‘

Name your Task, select the Drone, Data Source and KPI the task will use, choose how
often Bizeo will check this KPI, and select ‘Add’ to save your task.

Step 20

|=| Get more packages o Logged in as Bizeo Demo | Log out

bizeo com.au Take the tour Feedback / Report Bug Editmode:  ® OFF

Bizeo Demo Lol Disk Space
Misc

Websites

Drone Monitor

To exit the Edit Mode, select ‘Edit Mode’ again and done!

Congratulations! You have now set up your first task in Bizeo. For more in-depth
information, to help you use Bizeo, visit our Help page or Quickstart videos.
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https://bizeo.com.au/Content/Help
https://bizeo.com.au/Content/Quickstart

Website:
Phone:
Fax:
Email:

Blog:
LinkedIn:

Facebook:

Twitter:

bizeo.com.au

+617 3510 9567

+617 35109556
enquiries@bizeo.com.au

blog.bizeo.com.au
linkedin.com/company/bizeo
facebook.com/Bizeo
twitter.com/planetbizeo
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